
Tel: +33 9 69 36 72 77 (cost of a local call) - mail.saphir@airfrance.fr

One form per flight (for return trips or trips with connections, please complete a separate form  
for each flight segment).

ASSISTANCE REQUEST FORM
BODY BRACE OR BRACE SEAT

Dear Sir/Madam

You are planning to travel soon on one of our flights and you require assistance concerning 
your body brace or brace seat. Thank you for choosing Air France.

In order to draw up your travel documents, please complete this form, dated and signed, 
and return it to us, along with front and side photos of the body brace or brace seat, to 
our Saphir department or directly in the Saphir assistance form as soon as you have made 
your reservation or at the latest 48 hours before your departure (excluding weekends 
and public holidays).

FLIGHT INFORMATION

Flight number

Departure date

Departure airport

Arrival airport

DETAILS ABOUT THE PERSON TRAVELLING WITH A BODY 

BRACE OR BRACE SEAT

Surname

First name(s)

Date of birth

e-mail address

Telephone number



Tel: +33 9 69 36 72 77 (cost of a local call) - mail.saphir@airfrance.fr

DETAILS ABOUT BODY BRACE OR BRACE SEAT

Please indicate the dimensions of your body brace or brace seat, taking into account the 
maximum measurements for asymmetric models and/or models with an integrated base.  

If the dimensions given are inaccurate, and the body brace or brace seat cannot be 
installed on board on the seat provided, Air France will not be able to guarantee your 
boarding.

NB: European regulations, (EASA 2016/004/R) applicable since 22 July 2017, require 
that the body brace or brace seat be attached solely by the seat belt. No other method 
of attachment is allowed.

Best regards,

Date and signature

Air France Saphir

Width: Depth:

Height:

Weight:
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