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Air France Passenger Restitution Plan

1. YA SSAEE A 61 = A SSAYY AEFE K 64 =

Legal Basis: Aviation Business Act 61 and Aviation Business Act Enforcement Regulations 64

2. IS cH4t (Types of Claim)
0|2l 3 X| A (Flight Cancellation or Delay)

St= EA IO (Loss or damage of checked baggage)
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H (Denied Boarding due to overbooking)

2 et2X| 2 (Delay in refunding cancelled tickets)
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ZHANE 0N S22 2ot BFS =7t (Inability to board due to incorrect information provided by the airline about flight, gate..)
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F2|X| =2t (Mileage omission due to a mistake of the airline)
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Or2 2| X| (Mileage expiration without prior notice)

> 2 ZH| 7 20| [}2 0| SHIA|Mo| O|E X2 215t 2t-&3 7|2 ESE Ol (Boarding inconvenience due to the lack

@O0 ®O®ee e

O

W EOFX}O| 4

of facilities)
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IS HE], SIS, HH RS It o HSX| R o FH| £= IERE T HMAY S 27rSHAQ ARE SWSt ish= FHCHA0AM M2l (*You may not
p d

apply for this form in the circumstances of force majeure which is beyond one's parties’ control such as bad weather, airport condition, aircraft connection problem,

unscheduled aircraft maintenance for safety, etc.)

3. IOsfA| MKl Xl S 29 (Installation and operation of Interrupted Passenger Claim Reception)
® ITsfTH F4H U 22X (Registration Desk and Contact number)

. QENMSEEA T ALAES 41-308HeE 2E 11 5 O] =2 A [11th Floor, Korean Air B/D., 41-3 Seosomun-dong, Jung-Gu, Seoul]

. HEAMSEEA T AMLAES 413 0HES & E 11 5 0 0] T2 A [11th Floor, Korean Air B/D., 41-3 Seosomun-dong, Jung-Gu, Seoul]

. 22+21/0|H Y 22] : [https://www.airfrance.co.kr/claim] 2@l T T SEE O|H LS Sl HHS SRILCH 0| H= I Qs 042 0ff M A7t
FLE A2 OO|Z [NE 28 = (Mof=Z 2 oM It QS LICHE SE|SHA| L 20 AletS H5tMa.

e 29| Tel. [ 02- 6105-4038] / Fax: [ 02-3483-1030] (M3} 4FEF A7} &-2 10:30-12:00, 14:00-15:30)

@ M2|7|8 (Treatment Period) : LS A AEE H LS S252H 14 & O|Lf EE= ST ALRTE = 42 60 Y O[L (Within 14days
or 60days in special cases after receiving the claim form)

® Xe| A1 (Treatment Outcome Information) : M2, 2XIHAX], O|H Y, H & MHEAM 2 Al ME (Choose one preferred
method(Phone, Text Message, Email, Mail) in the claim form)

@ O|o[AH Hre QU X} M| At SX| T 1Z0] O|2dIH A| &S AtO|M S AHXHISE 0[F (Methods and Procedures of
objection: The airline will transfer the claim to the Korea Consumer Agency)

® Olsi+H Y £AQ dgtat AR (Functions and duties on Passenger Restitution Department)
- M2X|H (Seoul office) : LS 7+A| A& == (Receipt of passenger restitution)

- DAMH|AME (Customer sales & service center) : TS| A A H= W X2| (Receipt of passenger restitution & handling)

4, O 7tH| Me|Z Xt (The procedures for Passenger Restitution)

TGN S S TR M4 LIS (US)Ls sl 29z M“nvestigaﬁon)
(submitting the claim form) » (Receiving the claim form) » (010 Z2FA/ir F )
Z 22 /Air France
(0] 81174 /Passenger) (0f|0f kA /Air France)

) 1 1

DAY L 0[O MY Al BTAH|RLE He|Zn n S| TRAEY L AT S MelWY AE
0| (Transferring the claim to Korea Customer - (Informing the result to passengers) - (Reviewing laws and regulations including
how to handle)

Agency in case of objections)

(Ol Of =& A/Air France) (OO =2 /Air France) (Ofl O L& A /Air France)

*SSAOIA LUFH 0l CHet M2|7t 2etstALE Dol 20| /S dR0= 1 MEE YeU2 SERH 14 Y o|Wf (S8t ALR7t U= B2 2T 60 & O|L)ol
TSi7r AEME <AH|X7[2 >0 mat sh=AH| XA 0153510 X 2| (According to the customer basic act, the claim should be transferred to the Korea Customer

Agency within 14 days or 60days in special cases after receiving the claim in case the Airline cannot handle it or the customer requests)
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Passenger Restitution Claim Form

SENTE Mzt x4y
(Receipt Number) (Receipt Date) (Name)
Aol 24y CERE
(Passenger) (Korean Name) ( English name)

gd OrL2[X| 2|3 M=

(Gender) (Mileage Number)

=2 (Address) O| | & (E-mail)

AZIXN (Phone)
o gY/Hy ol gzt MBS
(Flight No./Date) (Itinerary) (Seat Number)
SR yrun RSl
(Receipt Number) (Receipt Date) (Name)
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i 81 X| A Failure or delay of transport

o
21+ ZHOH Oversold flight tickets
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H S HAYE OS2 2 215t EHSE 7t Unable to board flight due to lack of information about boarding gate, flight number, etc.
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O K| 90| AHEl 2-Z0FUAE|X| Mileage expired without airline’s prior notice
| St=9| £ 4.1t Loss and/or damage to checked baggage
o bSO 2= X| A Delayed payment of refund for cancelled flight tickets
o SSAL A Z Ol sHE 0 2| X| =2t Missing mileage due to airline’s negligence
0 O| S HO|A|M D|MX| 2 Qs at5 7| EFSZH0H Impediments to boarding due to failure to install mobility facilities
2| A8 (Method of reply) O ™ 2 (Phone) 0 O] H| & (E-mail) & = XHH| M| X|(Text Message) O (Mail)
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THICH&O| M A2l & LICE *You may not apply for this form in the circumstances beyond control such as bad weather, airport condition, aircraft connection
problem, unscheduled aircraft maintenance for safety, etc.

SIS M e1 = A ESAYY ABRFE H 64 Z0f oA A2t 20| Lo A E MEH L.

*In accordance with the Law, I/We hereby file a complaint / claim for deliberate act of negligence as stated above.

20 Hyy) E(mm) 2op) AEQl(Claimant) (M B/ signature))
*In accordance with the Law, I/We confirm receiving of your complaint / claim as stated below.
o &= 3 (Receipt Number): o ML XHReceipt Date) : 20 H(yy) &EH(mm) 2 (DD)

o HF=X}(Recipient): (' E/Name) (A1&/signature)




